3aperucTpmMpoBaHo B HaumoHanbHOM peecTpe NpaBoBbIX aKTOB
Pecnybanku benapycb 28 aexkabpsa 2006 r. N 1/8173

AOWPEKTUBA NPESUAEHTA PECNYBJ/INKUN BENNAPYCb
27 pekabpa 2006 r. N 2

O AEBIOPOKPATU3SALIUU TOCYAAPCTBEHHOIO ANMNAPATA U NOBBLILWEHNU KAYECTBA
OBECMNEYEHUA XKM3HEAQEATE/IbHOCTU HACENTEHUA

(B pea. Ykasa MNpesngeHta Pecnybamkn benapyck ot 23.03.2015 N 135)

BaxkHewmnmm 3agadamm 6enopycckoro rocyfapcrsa ABAAKTCA 3aliMTa NPaB WM 3aKOHHbIX
WMHTEPECOB rpaxgaH, Co3JaHWe ycnoBUM aAnAa cBOBOAHOrO W AOCTOMHOrO pPasBUTMA JIMYHOCTM,
MOBbILEHME KAYeCTBa XWU3HW Ntofel. YcnewHoe peleHne 3TUX 334a4 BO MHOMOM 3aBUCUT OT TOrO,
HaCKONbKO 3GPEKTUBHO AeNCTBYET cMCTEeMA PaboTbl C HaceneHnem.

lfocyfapcTBOM  MOCTOAHHO MNPUHUMAIOTCA Mepbl, Hanpas/JeHHble Ha COBEpPLUIEHCTBOBAHME
MeXaHM3mMoB paboTbl C  rpa)kgaHamu MO  PACCMOTPEHWMIO  ODpalleHMA U COBEPLUEHMIO
aAMMHUCTPATMBHBIX Npoueayp. M B STOM HanpaBAeHUN CAeNaHO HEMANO.

B TO )Ke Bpemsa OT HaceneHus NOCTynaltT *Kanobbl Ha HeAOCTAaTOUYHY 3PPEKTUBHOCTL PabOTbI
OpraHM3aumini XUANLWHO-KOMMYHaIbHOTO X035MCTBa, TOProB/M U TPAHCMOPTa, KayecTBO MeAMLMHCKOro
M MHOro 0bC/Y»KMBaHWSA, HEAOCTAaTKM B chepe CTPOUTE/IbCTBA, A0 KOHLA He U3XKUT dopmanu3m B paboTte
rocyapCcTBEHHOro annapara ¢ aloabmu. MNpu paccCMOTPEHUM TaKMX 06paLLEHMI BO3HMKAIOT CUTyaL MM,
KOrga Ha mMecTax YCTPaHAITCA /INWb YacTHble NOCNeACTBMA MMeoLWMXCs npobiem, HO He NPoBOAUTCA
cuctemHan paboTa nNo NpeaoTBPaLLEHNIO MPUYMH UX BO3SHUKHOBEHMUA.

FfocyfapcTBEHHbIM OpraHaM Ha BCeX YPOBHAX TOCYAapCTBEHHOroO ynpasiaeHus Heobxoaumo
yOenATb MakCMMasbHOe BHMMAHWE MOBbLIWEHUIO Pe3yNbTaTUBHOCTM PaboTbl C rparkaaHamu, a TaKkKe
MEpPONPUATUIA Mo obecneyeHnto HOPMaNbHOM KU3HEeAeATeNbHOCTM HaceneHus. [ebropokpaTnsaums
OO/IKHA HOCUTb BCEOOLLMIA, TOTasIbHbIV XapaKTep, NPOHUKATb BO BCE 6€3 UCKNHOYEHUA aCNEKTbl KU3HU
o6LLecTBa, 3aTparnBaTb 4eATE/IbHOCTb BCEX B3aMMOAENCTBYIOLIMX C FPaykAaHaMM CTPYKTYP.

CnepyeT nepexoguTb K HoBoMy, 60siee BbICOKOMY YPOBHIO B3aMMOLENCTBMA rocygapcrea u
HapoJa, OCHOBbLIBAACb Ha COBPEMEHHOM YpOBHE pPaA3BUTUA WMHPOPMALMOHHBIX TEXHOMOTUIA U
MaKCMMasIbHO MCMOb3Ys UMEIOLLLMECS BOSMOXHOCTU B chepe MHPOPMATU3aL MK,

HeobxoaMmo co3aaBaTb TaKMe YCA0BMSA, MPU KOTOPbIX rparkaaHe v NpeacTaBUTENN OPUANYECKUX
vy 6yayt TpaTUTb MMHMMYM BPEMEHM M CUMA NpU 0OpaLLeHMM B TOCYAAPCTBEHHblE OpraHbl U
OopraHu3aumn, OKasblBatowme ycayru, obecrneymBalolimMe KU3HELEATENbHOCTb HACENeHUA, a TaKXKe
aKTMBHO Y4acTBOBATb B BbIPabOTKe BaXKHEMLINX YNPABAEHYECKUX PELLUEHNI.

B uenax nosbiweHus 3PpPeKTUBHOCTM pPaboTbl C rpakaaHamu, KadvectBa obecneveHus
KU3HEAEeATEeNIbHOCTU Hace/NleHUA, OTKPbITOCTU TOCYAAPCTBEHHbIX OPraHOB, a TaKXke pAa/bHeliwwen
B[eblopoKpaTU3auumn AeaTeNIbHOCTU roCyAapCTBEHHDBIX OPraHOB U UHbIX OPraHU3auuii:

1. CumtaTb cocTofiHMe paboTbl C HaceNleHMEM OAHUM U3 OCHOBHbIX KPUTEPUEB OLLEHKU
DEeATeNbHOCTU TOCYAApPCTBEHHbIX OPraHOB M OpPraHusauuii (panee, ecan He YyKasaHO MWHoe, -
rocyAapcTBeHHble opraHbl). B cBA3u ¢ aTuMm:

1.1. pykoBoauTenam rocyaapcTBeHHbIX OpraHoB:

pacWmMpuUTb NPaKTUKY UCNOb30BaHUA "NpAMBbIX TeflepOHHbIX INHUI", perynapHoro nposeaeHus
OOMKHOCTHBIMM - IMLLAMM  TOCYAAPCTBEHHbIX OPraHOB Bble3AHbIX JIMYHbIX MPUEMOB TFpaKAaH MU
npeacTaBUTeNEN IOPULUYECKMX NINL, BCTPEY C HaceNeHUem, npecc-KoHpepeHUMn No aKTyasbHbIM ANs
HacefeHus BOMPOCam, B TOM 4YuUC/ie C NpuUBAEYEHMEM [AenyTaToB BCEX YPOBHeNM, npeactaButeneit
CpPeAcTB MaccoBOW MHOOPMaUMM WM OBLLECTBEHHbIX 06beauHeHu. [pyu 3TOM NoAHMMAeMble
rpaxgaHamu BOMpoCbl, He Tpebytowme cneunanbHOl AOMNOAHUTENIbHON MPOBEPKUM U OTHOCAWMECA K
KOMMETEeHLUMM COOTBETCTBYIOLLENO AO/IKHOCTHOIO /ML, AOIXKHbI pelwaTbca 6e30T1araTesbHo;

BHEAPATb B NPaAKTUKY NpeaBapuTe/IbHYI0 3anmncb Ha /IMYHbIA NpUem B rocyfapCTBEHHbIE OpraHbl
no TenedoHy UAM C NOMOLLbIO 3/IEKTPOHHbIX CPeACTB CBA3M. [1pM M3MEHEHUM COTNIaCOBAHHOIO NopsaaKa
JIMYHOTO NPMUEMA COOTBETCTBYOLLMI FOCYAAaPCTBEHHbIM OPraH AOMKEH YBEAOMUTL 06 3TOM rparkaAaHUHa;
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obecneunTb pexum paboTbl CTPYKTYPHbIX NOApPasAeneHUn, A40KHOCTHbIX JINL, FOCYAapPCTBEHHbIX
OPraHoOB, OCYLLECTBAAIOLWMX MPUEM TFpPaXK4aH, B TOM 4uUc/ie C 3anABAEHUAMU 00 OCyLLEeCTBIEHUU
aAMMHUCTPATMBHBIX Npoueayp, B yaobHoe gns HaceneHus Bpems. Mpuem rparkgaH B pabouve gHU
LONKeH HauynHaTbcA He no3gHee 8.00 nnm 3asepwaTtbca He paHee 20.00, a TaKKe OCyLW,eCcTBAATLCA MO
cybbotam u (Mnn) BOCKpeCeHbsIM, €C/lM 3TO HeobXogMMO C Y4eTOM KOJMYEecTBa U creundukm
obpaleHuin. PykoBoAMTENM HECYT MNepCOHasbHY0 OTBETCTBEHHOCTb 3a obecneyeHuWe YKasaHHOro
pexrMma paboTbl B BO3IN1aBAAEMbIX FOCYAAaPCTBEHHbIX OpraHax, a TakyKe B NOAYUHEHHbIX OpraHM3aumaXx;

NPUHATb Mepbl MO HEeAOMYLEHUIO BOSHUKHOBEHUA odepenen, a TaKKe OJUTENIbHOTO OXUAAHUSA
rpa)gaHammM npuvema B TOCYAAPCTBEHHbIX OpraHax, oOpraHu3auusAx, OKasblBaloWMUX YCAyrK,
obecneunBaoLLMe KU3HeLeaTeIbHOCTb HaceNeHus, B TOM Yyucae nytem obecrneyeHns cBoeBpemMeHHOM
YKOMMNEKTOBAHHOCTU  KaApamu, BHeApeHUA MHOPOPMALMOHHbLIX TEXHONOTUI  AUCTAaHLMOHHOTO
06CNYKMBaAHUA TPAXKAAH, CUCTEMbI 3/IEKTPOHHOIO YNpaBAeHUA odyepeabto. B cnydae cuctemaTnyeckoro
BO3HWMKHOBEHMA YKas3aHHbIX HEraTUBHbIX CUTyauuihi nNpuHMMaTb 6e3oTnaratesibHble Mepbl MO
YCTPaHEHMIO STUX ABNEHUI U NOPOKAAOLMNX UX NMPUUUNH;

WUCKNIOYUTb Caly4an HeobOCHOBAHHOTO BbI3OBA rPagaH B CyAdbl, OpraHbl MPOKypaTypbl,
BHYTPEHHMX A, rocyfapcTBeHHoM 6esonacHocTn, KomuTeTa rocy4apCTBEHHOIO KOHTPOAS, HA/IOTOBbIE,
TAMOXEHHblE W WHble TOCYAAPCTBEHHbIE OPraHbl, WX HAXOXMAEHWSA B YKA3aHHbIX OpPraHax CBepx
YCTaHOB/IEHHOTO 3aKOHOAATENIbHBIMM aKTaMW BPEMEHMW, @ TaKXKe CBEPX BPeMeHMu, Heobxoaumoro ans
NpPou3BOACTBA NPOLECCYAIbHbIX AEACTBUN;

npu MNPUHATUM  PELUeHWI, 3aTparMBaloWMX MpaBa W 3aKOHHble WHTEPECbl Tpa*kAaaH,
HEeYKOCHUTEeNbHO cobatogate TpeboBaHMA 3aKOHOAATENbCTBA, He [OMyCKaTb WX MNPOW3BOJIBHOMO
TO/IKOBAHWA NPU MPUMEHEHMU. B caydae HEACHOCTU WM HEYETKOCTM NpenarnmucaHuii npaBoBOro akTa
peLeHusa A0MKHbI MPUHUMATBLCS UCXOAA U3 MaKCMMaJIbHOTO yYyeTa MHTePEecoB rpaxaaH;

obpawatb ocoboe BHMMaHMe Ha obecneyeHMe  BHMMATE/IbHOIO, OTBETCTBEHHOrO,
nobpoxkenateNbHOro OTHOLWIEHUA PabOTHUKOB K rparkgaHam. o Kaxkaomy cayyawo $opmanmsma,
NnpeaB3aTOro, HETaKTUYHOTO NOBeAEHMUA, TPYBOCTM U HeyBaXKeHUSA K II0AAM MPOBOANUTL MPOBEPKY M NpU
NnoATBEPXKAEHUN COOTBETCTBYIOWMX (AKTOB NPUBAEKaTb BUHOBHbLIX K OTBETCTBEHHOCTM BMJIOTb A0
0CBOBOXKAEHMNA OT 3aHMMAEMON AOSIKHOCTY;

1.2. pykoBoauTenam pecnyb/MKaHCKMX OpraHoB roCygapCTBEHHOrO YMpaBieHUA U MECTHbIX
NCMOJIHUTENbHbBIX U PacnopAaUTE/IbHbIX OPraHoB U (MAK) X 3aMeCcTUTENAM NO rPadMKy NPOBOAUTD:

NINYHBIN NpueM Kaxkayto cpeay ¢ 8.00 go 13.00;

"npamble TenedoHHbIe MMHUK" C HaceneHnem Kaxayto cybboty ¢ 9.00 go 12.00;

Bble3Hble JIMYHbIE MPUEMbI HE pPeXKe O4HOro pasa B KBapTasl.

Mpyn HeobxoaMMOCTM, OOYCNOBNEHHOM B TOM YMC/E 3HAUYUTE/IbHbIM KOAMYECTBOM Ob6palleHui
rpaxgaH, MeponpuaTuA, YyKasaHHble B ab3auax BTOPOM WM TPeTbeM 4YacTM NEepPBON HaCTOALLErO
NoAMNYHKTa, MOTYT NPOBOANTLCA Hosiee NPOLOMKUTENBHOE BPEMS;

1.3. pekomeHAoOBaTb AenyTaTaM BceX ypoBHeW, uyneHam CoseTa Pecny6amku HaumoHanbHoOro
cobpaHus Pecnybanku benapych:

npu PaccMOTPeHUM 06paLLeHUIA, copepsKalLMX MHPOPMALMIO O HApYLUEHUM NPAB U 3aKOHHbIX
WMHTEPECOB Trpak4aH, WCMNONb30BaTb MMeEWMECA MONHOMOYMA AN YCTPAHEHMA  AONYLWEHHbIX
HapyLIEeHUI, COXPaHATb BOMPOCHI Ha KOHTPOJIE A0 MX MOJIHOTO Pa3peLleHus;

aKTMBM3MpPOBaTb PaboTy MO peleHUI0 Ha MecTax aKTyalbHbix npobsem KusHeobecneyeHus
HaceneHus;

CTUMY/INPOBATb 3aMHTEPECOBAaHHOCTb /to4eit B pPasBUTUM CBOMX PErMoHOB, crnocobcTBOBaTb
dopMMpPOBAHUNIO KaHa/la 0b6pPaTHOM CBA3U C HaceseHWem, B TOM 4YMc/ie NOCPeaCcTBOM OOLLECTBEHHbIX
06CyKAEHWI MHTEPECYIOLMX FParKAaH BONPOCOB;

1.4. rocypapcTBeHHbIM CpeacTBamM MaccoBoi MHPOpPMaLMKM B TpexAHEBHbIA CPOK yBeAOMAATb
rocyapcTBeHHble opraHbl 06 ony6MKOBAHHbIX B COOTBETCTBYHOLLMX NEPUOAUYECKUX N3AaHMAX nbo o
NPO3BYYaBLIMX B NPOrpaMmax Tefe- U PagvMoKaHasoB MaTepuanax O HEeBbINOJHEHUU PaboOTHUKaMM
TaKWX opraHoB TpeboBaHMI 3aKoHOAATENbCTBA NpU paboTe ¢ HaceneHnem.

PykoBOAMTENN TOCYAAPCTBEHHbIX OPraHOB 06A3aHbl PACCMOTPETL TaKME MaTepuasibl U MPUHATD
Mepbl MO YCTPAHEHMIO LOMYLLEHHbIX HAPYLUEHUM M MPUYMH, MX MOPONKAAIOWMX, A TaKKe MNpUBAeYb
BMHOBHbIX B 3TOM K OTBETCTBEHHOCTMU;

1.5. MuHuUcTepcTBY MHGOPMaLUK:



OpraHM30BaTb NOCTOSIHHOE OCBELLEHME B CPeACcTBax MaccoBoM MHGOPMaLMK NPUHUMAEMbIX Mep
no aebopoKpaTU3aL MM rocyaapCTBEHHOMO annaparta, CoOBepLIEeHCTBOBAHMIO PaboTbl C HAaceNeHneM;

Ha NOCTOAHHOM OCHOBE NPOBOAUTb MHPOPMALMOHHO-NPONaraHANCTCKYO paboTy, HanpaBAEHHYIO
Ha pasbACHEHWE HACeNeHUI0 KOHCTUTYLUMOHHbIX TpeboBaHWI MO B3aMMHOMW OTBETCTBEHHOCTMU
rocyfapcTBa Nepes rparkaaHaMu v rpaxkgaH nepeg, rocysapcTsom.

2. MpuHATD Mepbl NO AanbHeilleMy COBEpLUEHCTBOBAHUIO MNOpPAAKAa OCyLL,eCcTB/eHuUsn
AaAMUHUCTPATUBHbBIX Nnpoueayp. Mpu atom:

2.1. 3anpeTUTb [FOCYAAPCTBEHHbIM OpraHam wWcTpeboBaHME OT 3aMHTEPECOBAHHbLIX NL,
06paTMBLUMXCA 3@ OCYLLECTBAEHMEM ALMUHUCTPATUMBHOW MNpoLeaypbl, AOKYMEHTOB W CBEAEHWW, He
npeaycMOTPEHHbIX 3aKOHOAATENBCTBOM 06 aAMUHUCTPATMBHbIX NPOLEAYPAX, @ TaKKE HENPABOMEPHbI
OTKa3 B MPUHATUN 3aABAEHNIN 06 OCYLLECTBAEHNUM aAMUHUCTPATUBHbBIX NpoLeayp, B TOM YAC/E B CBSA3M C
BPEMEHHbIM OTCYTCTBMEM COOTBETCTBYIOLLErO paboTHUKa.

Mpun BbiABNEHMN GAKTOB HapyleHMA 3anpeToB, NPeayCMOTPEHHbIX B YaCTM MepBOM HACTOALLETO
noAnyHKTa, paccmaTpMBaTb Takue GaKTbl B KayecTBe rpyboro HapyweHns A0/KHOCTHbIX 0683aHHOCTE;

2.2. pyKOBOAUTENAM FOCYAapCTBEHHbIX OpraHoOB obecneunTsb:

HagNeXallylo  OpraHu3auMio  MecT npuMema rpaxgaH B FOCYAApCTBEHHbIX  OpraHax,
OCYLLECTBAAOLWMX aAMMHUCTPATUBHbIE NpoLeaypbl, BKAoYas obecneyeHne fOCTaTOYHbIM KOJIMYECTBOM
CUOAYMX MEeCT ANA noceTutenem M MNapKoOBOYHbIX MECT ANA TpaHCnopTa, NUTbEBOM BOAOWM, WHbIMM
yaobctBamu, dpopmupoBaHue 6GesbapbepHoW cpeabl ANA MHBAAMAOB W AWUL, C OrpaHUYEHHbIMU
BO3MOXKHOCTAMMU NepeaBusKeHN B Lenax nx becnpenaTcTBeHHOro AoCTyna K Mectam Nnpuema rpaxaaH;

COKpalLleHMe MaKCMMA/IbHOIO BPEMEHU OXMAAHUA B o4epean npu obpaLleHnmn 3a coBepLleHnem
aAMMHUCTPATUBHbBIX NpoLeayp;

2.3. CoBety MwuHucTpoB Pecnybamnkn benapycb coBmecTHO ¢ obsauMcnonkomamu n MUHCKMM
rOpPUCNOIKOMOM:

Ha CMCTEMHOM OCHOBE MPOBOAMTL PAbOTy NO YNPOLLEHMIO aAMUHUCTPATUBHDLIX NPOLEAyp, B TOM
ymncae NyTeM COKPaLLEHUA KONMYECTBA AOKYMEHTOB, HEOOXOAMMbIX A1 UX COBEPLUEHMUS;

NPUHMMATb Mepbl NO obecneyeHUo MaKCMMAAbHO MOJHOMO WMHGOPMMPOBAHMA TparKaaH 06
NCMNO/Ib30BaHUN MPU OCYLLECTBNEHUN aAMUHUCTPATUBHbBIX Npoueayp npuHumMna "o4HO OKHO", B TOM
yucne Yyepes cpeacrTsa MaccoBom MHGOPMaLMK U rN06aNbHYIO KOMMbIOTEPHYIO CETb MIHTEPHET;

B TPEXMECSYHbIM CPOK npopaboTaTb Bonpoc 06 obecneyeHMM MaKCUMasibHOM KOHCOAMAALUK
aAMWHUCTPATUBHbBIX NpoLEeAyp B pamMKax O4HOM CNyXKbbl U BHECTU HA paccMoTpeHue [NaBbl rocyaapcTea
NpoekT yKasa lMpe3sngeHTa Pecnybanku benapycb, onpeaensiowero npaBoBoi CTaTyc M opraHnsaumio
aeaTenbHocTU cny*K6 "oaHO OKHO";

B ABYXMECAYHbIN CPOK:

obecneunTb paspaboTKy U YyTBEPKAEHME MHCTPYKUMA MO COBEPLUEHUID CNOMHbIX MU
MHOTOCTYMeHYaTbiX npoueayp, obecneyms YeTKMIA, NPO3PaUYHbIA U MaKCMMaIbHO HEOBPEMEHUTENbHbIM
ONA  TpaKAaH MeXaHM3M OCYLLEeCTBAeHMA Takux npoueayp, YCTAaHOB/IEHUE MPOMENKYTOUYHbIX W
npeaenbHbIX CPOKOB WX BbIMNOJIHEHUA, WCKAOYEHME HaAyMaHHbIX M HeobOoCHOBAHHO 3aTpPaTHbIX
TpeboBaHU;

MMUHUMMU3NPOBATb KOAMYECTBO AAMMHUCTPATUBHbLIX Npoueayp, ANA OCYLWECTBNIEHUA KOTOPbIX
rpakaaHam HeobxoAMmo AMYHO nocew,atb r. MUHCK 1Mb6o 0bnacTHble LEeHTpPbI;

2.4. obancnonkomam m MUHCKOMY TOPUCNONKOMY UCKAOYUTL HEOOXOAMMOCTb HEOLHOKPATHOIO
MoceleHns  rpakgaHamu  pasiMyHbIX  NOAPA3LENeHUn  MeCTHOrO  WUCMOJIHUTENbHOroO MU
pacnopaaMTenbHOro opraHa (NOAYMHEHHbIX OpraHM3aLmii) Ana nofadyum 3asBieHUt 06 oCyLLecTBIeHUN
aAMUHUCTPATUBHbBIX Npoueayp. Mprem 3aasneHnit 06 ocywecTBAeHNUN aGMUHUCTPATUBHbIX Npoueayp
npeaocTaB/ieHne HeobXxoANMMbIX KOHCY/IbTAaLMUIM AONKHbBI OCYLLECTB/IATLCA B O4HOM MecTe.

3. NosbicuTb ypoBeHb MHOpMaATM3aLuuK B chepe paboTbl € rparkgaHamu M opraHusaumamu. B
3TUX Lenax:

3.1. CoBetry MuHuctpos Pecnybnvkm benapycb obecneunTb NOAHOMACWTAOHLIA MNepexos,
rocy4apcTBEHHbIX OPraHOB K 3/IEKTPOHHOMY AOKYMeHTOO60opOoTy Mpu peanus3aumu rocyaapCTBEHHbIX
$YHKUMA, OCYLLECTBAEHNUM B3aMMOAENCTBUA WM COBEPLUEHUM aAMUHUCTPATMBHbLIX Npoueayp, B TOM
yncne NPUHATbL HeobXoaAMMble Mepbl:

00 1 aHBaps 2016 r.:

no obecneyeHUO CBOEBPEMEHHOrO MNepexoda Ha MeXBeJOMCTBEHHOE  3J/IeKTPOHHOoe



B3aMMOAEeNCTBUE rOCY1apCTBEHHbIX OPraHoOB U NOAYUHEHHbIX UM OpraHM3aLunii;

Nno COKpalleHMo BymarKHOro AOKYMeHToo60opoTa C OAHOBPEMEHHbIM PaCLUMPEHMEM MPAKTUKU
NCNO/Ib30BaHMA 3/1eKTPOHHOTO popmaTta NpecTaBNeHUs JOKYMEHTOB;

no obecneyeHnto MHOOPMALMOHHO-TEXHONOTMYECKOTO B3aMMOAENCTBUA BCeX MHPOPMALLMOHHbIX
pecypcoB, HEOOXOAMMbBIX ANA OCYLLECTBAEHUA aAMMHUCTPATMBHbLIX Npoueayp, a Takxe no aopabotke
NporpammHoro Komnnekca "OAHO OKHO" C y4yeTOM BbIABNEHHbIX HA MPaKTUKE HeAOCTATKOB B €ro
pabote;

0o 1 aneapa 2017 r.:

Mo OpraHM3auMmM BO3MOXKHOCTU COBEpLUEHUA aMUHUCTPATUBHbIX NPOLLeayp B 3/IEKTPOHHOM BUAE,
HauMHas OT AMCTAHUMOHHOM MNogauM 3asBfeHUl 06 ocywecTBAEeHUU aAMMHUCTPATUBHBIX NMpoueayp
(3aABOK Ha WX OCyLWeCTBAEHWE) U 3aKaHUMBas MOJIyYeHMEeM pe3y/nbTaToB B BUAE 3/IEKTPOHHOIO
OOKYMEHTa3;

Nno Cco34aHUI0 W BHeApPeHUo WMHPOPMALMOHHbIX PEecypcoB, MO3BOAAIOWMX NPOBOAUTH
MAeHTUbMKaLMIO rpakaaH B NpoLecce OCyLWecTBAeHMA aAMUHUCTPATMBHbIX NpoLeayp B 3/IEKTPOHHOM
BUAE;

Nno CTUMY/JIMPOBAHMIO FPaXKaaH K 06palleHmIo 3a OCyLWEecTBIEHUEM aAMUHUCTPATMBHbIX Npoueayp
B 9/1EKTPOHHOM BUAE;

3.2. Cosety MwuHuctpoB Pecnybnvku benapycb coBmecTHo ¢ obaucnosikomamm M MUHCKMM
ropuUCnosKOMOM:

OpraHu3oBaTb MO3TanNHOE OCHAWEHWE T[OCYAAPCTBEHHbIX OPraHOB CUCTEMamMuM ayamo- U
BMOE03aMNUCK B LLENSIX KOHTPO/IA 338 KOPPEKTHOCTBIO MPUEMA FPaXKaaH M YBaXKUTEbHbIM OTHOLLEHNEM K
noaam;

Ha MOCTOSIHHOM OcHOBe obecrneuymBaTb aKTya/JM3aLUMNIO CBEAEHUIN, COAEPIKALUMXCA HA UHTEPHET-
caliTax roCyZapCTBEHHbIX OPraHoB W MOAYMHEHHbIX WM OpraHM3auuMii, B LENAX WUCKIYEeHUn
NPOTUBOPEYNBON, HEaKTyasibHONM MHPOPMALMKU, BOCMOJNHEHUS NpobenoB B WUHGOPMUPOBAHUMU
HaceneHus;

3.3. pyKOBOAMTENAM TOCYAAPCTBEHHbIX OPraHOB pPACWMPUTb MPAKTUKY OOLLECTBEHHOIO
obcyKAeHMA Ha WHTepHeT-caliTax roOCY[apCTBEHHbIX OPraHoB Hambosee 3HAYMMbIX MPOEKTOB
HOPMaTUBHbIX NMPaBOBbIX aKTOB, obecneynBas NyTem UCMNOIb30BAHUA PE3YbTAaTOB TAaKOro 0bcyKaeHmA
BOB/IeYEHWE TpaXaH B ynpaB/JeHWe FoCyAapCTBOM W CO34aBas TeM CaMbIM HafexKHbli Bapbep
Koppynuuu;

3.4. obaucnonkomam, MUHCKOMY ropucnonkomy obecneuymTb pasMelleHne Ha MHTEepHeT-canTax
pali- U TopMcnoAKomoB UHbopmauum o TenepoHax Hanbonee BOCTPebOBaAHHbIX Y HAaCeNeHUs CyYK6 no
r. MUHCKy, 06n1acTHbIM LEHTPaM, MHbIM ropodam, a TaKKe MHPOopMaLUMKM O BCEX COBEpPLUAEMbIX Ha
COOTBETCTBYIOLLEN TEPPUTOPUN aAMUHUCTPATMBHbLIX NMpoLeAypax, BKAOYas agpeca U pexknum paboThbl
OCYLLECTBAAIOWMX  3TWU  Mpoueaypbl  OopraHusaumii, 06  agMWHUCTPATMBHBLIX  Mpoueaypax,
OCYLLECTBNSIEMbIX B 3/1IeKTPOHHOM BMAE, O MOPAAKE MNoAayn 3anaBneHMA 06 OCyLLeCTBAEHUM TaKuX
npoueayp.

4. YCTaHOBUTb, YTO CO34aHUEe YyCnoBuUiA Ana obecneyeHMs HOPMANbHOMN KU3HeAeATeNbHOCTU
rpakgaH, NoBbilEeHUA KAauecTBa OKasaHUA YCNYyr HaceseHUI0 ABAAETCA MepBooyYepegHOi 3agauyei
MECTHbIX UCMONIHUTENbHBIX U pacnopAAUTeNIbHbIX OpraHoB. Bce npobaembl u TpyAHOCTU HaceneHus
AONKHbI B NepByI0 ouepeab paspeLlaTbca HenocpeacTBEHHO Ha mecTax. B aTux uensx:

4.1. obancnonkomam u MUHCKOMY ropuUCnoNKOMY:

B NPUMOpPUTETHOM nMopsagake obecneunTb Hagaexawyo paboTy OpraHUs3aumin  KUAWULLHO-
KOMMYHA/IbHOIO X035CTBA, 34,0aBOOXPAHEHMS, TOPrOB/M, YYPEKAEHNIN 06pa30BaHUA, TPAHCMOPTHBIX U
MHbIX OpraHM3aunii, OKasblBalOLWMX ycayrn, obecneunBatowme KuU3HeAeATe/bHOCTb HacefneHusa, Ha
COOTBETCTBYlOWEN TeppuTopun. TenedboHbl YKasaHHbIX OPraHU3auMin O0/KHbI ObITb pasmelLeHbl Ha
WHTEPHEeT-CalTax pan- u ropucrosIKOMOB, a Ka4ecTBO MX PaboTbl NOCTaBNEHO Ha MOCTOAHHbLIN KOHTPOb;

OpPraHn30BaTb B KaXKAOM pPalioHe, B TOM YMC/ie Ha NIaTHOM OCHOBE, NPeaoCTaBAeHMe Hace/leHU o
yCAyr No apeHae TEXHUKU ANA NpoBeAeHUA CeNbCKOXO3ANCTBEHHbIX U CTPOUTENbHbIX paboT, AocTaBKe
Ha JlOM Ce/IbCKOXO3SMCTBEHHOM NPOAYKLMM NPU ee Ce30HHOM NpuobpeTeHnn, ApoB U MHOTO TONAUBA,
peanusyemMbix Hace/IeHUIO AN OTOMJIEHUA, U UHbIX YCAYT, BOCTPEBOBaHHbIX HaceeHeMm;

Ha NepnoanyYeckoi OCHOBE aHaNU3MPOBaTb KAYECTBO OKa3aHWUA YCAYr Hace/NeHuto, B TOM YMCAe C
Yy4eTOM KOAMYeCTBa NOCTYMUBLUMX anob, M NPUHMMATb Mepbl NO MOBbIWEHNIO 3GDEKTUBHOCTU UX



OKa3aHus;

4.2. Cosety MuHuctpoB Pecnybnvkm benapycb coBmecTHO ¢ obamncnonkomamm n MUHCKUM
ropMCrnoAKOMOM:

paspaboTtaTtb M BHEAPUTb CUCTEMY PENTUHIOBOM OUEHKU rpaxgaHamn 3¢PeKTUBHOCTU
OEeATEeNbHOCTU OpPraHmn3aLMii, OKa3blBAOLWLMX YCAYrM, obecneynBatomne KUsHeAeATeNbHOCTb HaceNeHus,
KauyecTBa OCYLLECTBAEHMA aAMUHUCTPATUBHbIX NPOLLeAYP NyTEM aHKETMPOBaAHMA, NPOBEAEHNA ONPOCOB
B rnobancHOM KOMMblOTEPHON ceTu WHTEpHET M MHbIX MepPONpPUATUA C  UCNONb30BaHMEM
MHOOPMAUMOHHBIX U TENEKOMMYHUKAUMOHHBIX TexHonoruin. ObecneunTb HagnexKalmit ydyeT 3ToM
MHGOPMALMM N UCMONIb30BAHWE €e MNPU OUEeHKe AeATEeNbHOCTM COOTBETCTBYHOLWMX OpPraHuM3auui u
NpoBeLeHMUN POTALLMKN NX PYKOBOAALLMX KaApOB;

MOBbICUTb YPOBEHb OKa3aHUA YCAYr HACe/eHUI0 OpraHusaumsamu cuctembl benopycckoro
pecnyb6/MKaHCKOro coto3a MoTpebuTenbckux obwecTs, pecnybAMKAHCKOrO YHUTAPHOro npeanpuaTma
noyTtoBoi cBA3M "Bennouta", UHbIMK OpraHU3aLMAMM PecnybMKAHCKOrO 3HAYEHMA, OKasblBatOLLMMM
YCNYI1 HaceneHuo, u obecnednTb KOHTPOb 32 HaZNEXKALLMM KQaYeCTBOM OKA3aHMUA 3TUX YCAYT;

4.3. peKomeHAoOBaTb pecnybanMKaHCKOMY obuectBeHHOMY o0bbeamHeHuio "Benaa Pycb",
obuwectBeHHOMY  0b6beaAMHeHUIO  "Benopycckuit  pecnybiuKaHCKMIA  coo3  monogexu"  BO
B3aMMOAENCTBUM C  TEPPUTOPUANBbHBIMW  LLEHTPAaMM  COLMANBbHOIO  OBCAY)KMBAHMA  HaceneHwua
OpraHM30BaTb BOJIOHTEPCKOE ABWMMKEHME MO OKa3aHWIO BeTepaHam, WHBAAMAAM, NOXWAbIM NOAAM,
MHbIM KaTeropuam rpaxkgaH MOMOLWM BO B3aMMOOTHOLIEHUAX C FOCYAAPCTBEHHbLIMW OPraHamu U
OpraHM3auMAMM, OKA3bIBAOLWMMM YCAYTU HACENEHUIO.

5. FleHepanbHOM NPOKypaType:

YCUANTb HaA30p 3a cobaogeHMem 3aKOHOLATENBCTBA NPU NPUHATUN PELLEHWUI, 3aTPArnBatoLLMX
npaBa M 3aKOHHble MHTEPECHI rPa*kaaH, AO0IKHOCTHBbIMM ML@MWN FOCYAAaPCTBEHHbIX OPraHOB, a TaKKe 3a
cobtoAeHNEM 3TUX NPAB U 3aKOHHbIX MHTEPECOB NPaBOOXPaHUTENIbHbIMM OPraHaMu NP PacCMOTPEHUN
3aAB/IEHUA U COODOLLEHMI O MPECTYNNeHMAX, 3aKOHHOCTbIO CyAebHbIX peleHnit No rparkaaHCKUM,
YrofoBHbIM Aenam, genam o6 agMUHUCTPATUBHbLIX MPaBOHApyLWeHUAX, 3aTparnBatowmMx npasa M
3aKOHHblE WHTEpecbl rpa)kaaH. B3aTb Ha 0COObIM KOHTPO/Ib COCTOsIHME pPaboTbl C HaceneHuem B
NpPaBOOXPAHUTE/IbHbIX OPraHax;

OCYLLECTB/IATb HA MOCTOAHHON OCHOBE MOHWTOPUHI OBpPaLLEHMI, COAEPMKALLNX KPUTUKY PaboThbl
NPaBOOXPAHUTE/IbHbIX OPraHOB, B TOM YMC/e Pa3MELLEHHbIX B CPeACTBAaX MAacCCOBOM MHPOPMALUN U
rnobanbHOM KOMMbIOTEPHOM ceT WMHTepHeT. B cnyyae BbifBAEHMA HapyweHun obecneymsaTb
BOCCTAHOB/IEHWE 3aKOHHOCTM U NpUB/IEYEHNE BUHOBHbIX AOKHOCTHbIX INL, K OTBETCTBEHHOCTY;

obecneunTb HeyKOCHUTeNbHOE CObAtoAEeHNE AO/IMKHOCTHLIMU INLAMM OPraHOB MPOKYpaTypbl
TpeboBaHMIM 3aKOHOAATE/IbHbIX AKTOB, PEFNAMEHTUPYIOLLMX e€ AeATENbHOCTD.

6. CneCTBEHHOMY KOMMTETY B3ATb HA 0COObIA KOHTPOIb 060CHOBAHHOCTb BO3OYKAEHUS M OTKA3a
B BO3OY)XAEHWM YrONOBHbIX A€/, NMPUMEHEHUS B OTHOWEHWUW TPaXKLAH Mep MPecevyeHus, WHbIX
NpoLeccyanbHbIX PELEHMM, OFPaHNYMBAOLLMX NPaBa M 3aKOHHbIE MHTEPECHI MPaXKaaH.

7. CoBety MuHuctpoB Pecnybamnku bBenapycb coBmecTHoO ¢ obaucnosikomamn M MUHCKUMM
rOpMCnoIKOMOM B TPEXMECAYHbIA CPOK paspaboTaTb U yTBEPAUTb NAAH MePONpPUATUIA NO peannsaumun
NONOXKEeHUIN HacToALLeN ANPEKTUBDI.

8. KOHTponb 3a BbINOAHEHMEM HacToAlel [UPeKTUBbI BO3MOKUTL HA ALMUHUCTPALUIO
Mpe3ngeHTa Pecnybnmkn benapyco.

Mpe3ngeHT Pecnyb6ankm benapycb A.JlyKalweHKo



